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THE RIGHTS OF THE YOUNG HOCKEY PLAYER
1. The right to enjoy themselves both in practice and in competition with a wide variety of activities, which are both fun and instructional.

2.
The right to play like a child and not to be treated like an adult, either on or off the playing field.

3.
The right to take part in competitions with rules adapted to their level of ability at each stage of their psychomotor development.


4. 
The right to play in conditions of the greatest possible safety.

5.
The right to participate in all aspects of the game.

6.
The right to be trained by experienced and qualified coaches.

7.
The right to be able to gain experience for themselves, by resolving themselves with guidance and support the problems, which arise both in practice and in official competition.

8.
The right to be treated with dignity by their coach, other adults involved in hockey and their opponents and teammates.

9.
The right to play with children their own age size and developmental level who have similar chances of winning.

10. The right not to be a champion but be always encouraged to do their best.
THE RESPONSIBILITIES OF THE 

WELSH HOCKEY UNION LIMITED (UNION)

The Union recognises that it has a responsibility to: -

· Promote the general welfare, health and full development of children and protect them from harm of all kinds

· Recognise that children have rights as individuals and treat them with dignity and respect

· Raise awareness about what children are entitled to be protected from

· Adopt and consistently apply a thorough and clearly defined method of recruiting and selecting staff and volunteers

· Plan the work of the organisation so as to minimise opportunities for children to suffer harm

· Develop effective procedures in responding to accidents and complaints and to alleged or suspected incidents of abuse

· Establish links with parents and other relevant organisations

· Ensure confidentiality will be respected and maintained

THE RESPONSIBILITIES OF PARENT’S

· Do not force an unwilling Junior or Mini player to participate in hockey.

· Remember Junior or Mini players are involved in organised sports for their enjoyment, not yours.

· Encourage your child to always play to the rules and spirit of the game.

· Teach your child that honest effort is as important as victory.

· Turn defeat to victory by encouraging your child to work towards skill improvement and good sportsmanship.

· Never ridicule or shout at your child for making a mistake or losing a competition.

· Remember that Junior and Mini players learn best by example. Applaud good play by both teams and the umpires.

· Do not publicly question the umpires’ judgement, and never their honesty.

· Support all efforts to remove verbal and physical abuse from Junior’s sporting activities.

· Recognise the value and importance of volunteer coaches.

· Remember that Juniors have other interests; so be reasonable in your demands on their energy, time and enthusiasm for hockey.

· Make Juniors aware of the physical fitness values of hockey and also its life long value both recreationally and in personal relationships.

· Insist that your child uses protective equipment such as a mouthguard and shin pads, to enable them to enjoy hockey with safety.

· Do not pack your child off to hockey. Go with them and volunteer your services.

· Ensure your child does not carry a camera or mobile phone into the changing rooms.

THE RESPONSIBILITIES OF YOUNG PLAYERS
· Play by the rules

· Stay calm no matter what

· Play the game for the fun of it

· Accept the decision of officials at all times

· Respond to winning and losing with dignity

· Respect your opponents, coach, teacher, official s and team mates

· Congratulate and thank the opposing team at the end of the game

· Don’t use a camera or mobile phone in the changing rooms

FOREWORD

It is widely accepted that it is the responsibility of every adult to protect children from harm and / or abuse. The Welsh Hockey Union Limited (Union) believes that children have the right to be protected from all forms of abuse and discrimination and to be treated equally regardless of age, gender, racial origin, culture, religious belief, language, disability or sexual identity.
Child abuse, particularly child sexual abuse, can arouse strong emotions in those facing such a situation and it is important to understand these feelings and not allow them to interfere with your judgement about any action to take.

Abuse can occur within many situations including the home, school and the sporting environment. Some individuals will actively seek employment or voluntary work with children in order to harm them. Everyone working in hockey - in a paid or voluntary capacity, together with those working in affiliated associations - has a role to play in safeguarding the welfare of children and preventing their abuse.

A coach, instructor, teacher or volunteer may have regular contact with children and be an important link in identifying cases where a child needs protection. When establishing guidelines to protect children, it is important to recognise that the organisation has both a moral and legal obligation to ensure it provides the highest possible standard of care.

It is the policy of the Union to safeguard the welfare of all children by protecting them from all types of abuse or harm.  Hockey will ensure the safety and protection of all children involved in hockey through adherence to these child protection regulations (“the Regulations) adopted by the Union.
The Union recognise that the number of people involved with children within the Governing Body structure includes - coaches, managers, physiotherapists, leaders, umpires and officials, administrators etc. For ease of reading, the term “coach” may be used throughout the document but these Regulations will apply to all Union positions listed, paid or voluntary.

1
Principles

These Regulations are based on the principles that:

· The child's welfare is paramount.

· All children whatever their age, culture, disability, gender, language, racial origin, religious

 
belief and/or sexual identity have the right to protection from abuse and / or harm.
· All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately, and, if warranted, disciplinary / grievance procedures will be instigated.

· All staff (paid/unpaid) working in hockey have a responsibility to report concerns to the appropriate officer.

· Anyone under the age of 18 and any person of any age considered to be vulnerable is to be considered as a child for the purposes of this document.

· A child is defined as being under 18 by The Children Act 1989.

2
Promoting good practice

Hockey can play a crucial role in improving the confidence and self-esteem of an abused child/young person and clubs must work with the appropriate agencies involved with the child/young person in meeting their needs.

It is important to establish, publicise and maintain standards of sound ethical behaviour. 

The Union has adopted as its code of practice the Sports Coach UK "Coaches Code of Conduct"

All qualified coaches within the Union assent to this code.

Additionally to safeguard children by minimising the opportunities for abuse to occur and to prevent the possibility of wrongful allegations 

· Always prioritise the welfare of children/young people before winning

· Always make hockey enjoyable and promote fair play both within and between teams

· Treat all children/young people with dignity and respect, regardless of their ability, race, ethnicity, sexual identity, religion, language

· Recognise the developmental needs and capacity of children/young people.  Avoid excessive training or competition and do not push children/young people beyond their will.  Pay particular attention to the specific needs of disabled children/young people.

· Give constructive feedback rather than negative criticism.

· Base relationships with children/young people on mutual trust

· Empower children/young people to contribute to decision making that affects them

· Always work in an open environment – avoid private locations and avoid secrets

· Ensure that if any form of manual handling or physical support is required it is provided openly and according to guidelines provided by the Coach Education Programme.  Always consult young people when touching them and explain what you are doing and why.  Consult parents/carers about manual handling/physical support.

· Involve parents/carers in the supervision of children/young people in changing rooms.  Do not share changing/bathing/sleeping facilities.  Do not undertake personal care/dressing of children/young people.  Always work in pairs in changing rooms if groups have to be supervised and provide same sex supervision.  Be alert however to the potential for same sex abuse to occur.

· Ensure that if mixed teams are taken away they are always accompanied by male and female staff.

· If transporting children/young people in your car is unavoidable always seek written parental consent.  Work in pairs to avoid being alone with a child/young person.

· Seek permission from parents to act in loco parentis should the need arise.  Ensure you have their written agreement to the emergency provision of first aid/medical treatment.

· Keep a written record of any injury that occurs, along with the details of any treatment given

· Maintain a safe and appropriate distance with performers (e.g. it is not appropriate to have an intimate relationship with a young performer or share a room with them)

· Be an excellent role model by not smoking, drinking alcohol or taking illegal/banned substances in the presence of children/young people.  Challenge with sensitivity the use of these substances by children/young people.  Discuss any concerns about the use of these substances with the child protection officer or person in charge.

· Obtain further child protection information, awareness and knowledge (e.g. scUK Workshops)

· Keep up-to-date with professional qualifications, training and insurance.

It may sometimes be necessary for staff or volunteers to do things of a personal nature for children, particularly if they are young or have disabilities. These tasks should only be carried out with the full understanding and consent of parents and the children involved. There is a need to be responsive to a child’s reactions – if a child is fully dependent upon you, talk with him/her about what you are doing and give choices where possible. This is particularly so if you are involved in any dressing or undressing of outer clothing, or where there is physical contact or lifting or assisting the child to carry out particular activities.

Practice to be avoided:

The following should be avoided except in the case of emergencies. 

· Taking children/young people to your home where they will be alone with you

· Spending excessive amounts of time alone with children/young people away from others

If cases arise where these situations are unavoidable, they should only occur with the full knowledge and consent of someone in charge in the organisation or the child’s parents or guardians.

Practice never to be sanctioned.

You should never:

· Engage in rough physical or sexually provocative games including horseplay.

· Share a room with a child

· Invite a child/young person to your home or to any place where you will be alone together

· Allow or engage in any form of inappropriate touching

· Enter into an intimate relationship with a child or young person

· Use or allow children/young people to use foul or discriminatory language

· Make sexually suggestive comments to a child/young person even in fun

· Reduce a child/young person to tears as a form of control

It you accidentally hurt a child, he/she seems distressed in any manner, appears to be sexually aroused by your actions, or misunderstands or misinterprets something you have done, report any such incident as soon as possible to another colleague and make a detailed written record of it.  Parents or carers should be informed of the incident.

3
Guidelines for the use of photographs/filming equipment
There is evidence that some people have used sporting events as an opportunity to take inappropriate photographs or film footage of children/young people.  Clubs must be vigilant and report all concerns about the use of photographs/footage to the child protection officer or person in charge on the day.

There is no intention to prevent club coaches and teachers using video equipment as a legitimate coaching aid or photographs to celebrate the successes of children/young people.  The following guidelines are aimed at reducing the incidence of inappropriate use of photography/video.
· All young people must be appropriately dressed for the activity taking place

· Photo sessions should not be held outside the event(s) or at an athletes home.

· Photography or recording should focus on the activity rather than a particular young person and personal details, which might make the young person vulnerable, such as their exact address, should never be revealed.

· Unsupervised one to one photo sessions should not be held.

· Where a photograph is used in a publication it should not carry the athletes name.

· Where a name is used in a publication it should not carry the athletes photograph.

· Where an official photographer has been commissioned or the press have been invited it is important that they are clear about your expectations in relation to child protection.

· All athletes and parents should be informed if an official photographer is to be in attendance and suitable agreement obtained to both the taking and publication of the film and/or photograph.

· Parents and spectators taking photographs/recordings should be prepared to identify themselves if requested and state their purpose for photography/filming.

· Club’s or organisations’ coaches should be allowed to use video equipment as a legitimate coaching aid and means of recording special occasions. However care should be taken in the dissemination of the material.

· Care must be taken with the storage of any photographs or film.

· Parents and children should be informed that if they have any concerns they should report them to the organiser or official and recorded in the same manner as any other child protection concern.

· No web site images are to be released without the specific authority of the athlete/parent.

· No photographic equipment or mobile phone should be used in the changing area.

4 Recruitment and Selection of staff and volunteers

The Union recognises that anyone might have the potential to abuse children in some way and will take all reasonable steps to ensure unsuitable people are prevented from working with children/young people.  When undertaking pre-selection checks the following should be included:

· All staff/volunteers should complete an application form that will elect information about an applicants past. (Appendix B)

· All staff/volunteers should complete a criminal record self-disclosure form (Appendix E). 

· All staff and volunteers who have access to children to undergo a CRB check

· All staff/volunteers should be formally interviewed and the interview be used to address the applicants’ motivation to become involved in Hockey and their suitability to work with children/young people.

· Two confidential references should be taken up and followed up by telephone contact with the referee.  At least one referee should be asked to comment on the applicants’ ability to work with children/young people. (Appendix C)

· Evidence of identity (passport, driving licence with photocard)

· Evidence of professional qualifications and insurance – see original certificates.

· All employees, volunteers, coaches, welfare officers and team managers should undertake relevant child protection training or undertake a form of home study, to ensure their practice is exemplary and to facilitate the development of positive culture towards good practice and child protection.

· All staff and volunteers should receive advisory information outlining good/bad practice and informing them what to do if they have concerns about the behaviour of an adult towards a young person.
· All coaches, trainee coaches and leaders should have an up to date first aid qualification
5
Responding to suspicions or allegations

It is not the responsibility of anyone working under the auspices of the Union in a paid or voluntary capacity, or those working in affiliated organisations to investigate or to decide whether or not child abuse is taking place. 
However there is a responsibility to protect all children in order that appropriate agencies can then make enquiries and take any necessary action to protect the child. In these situations or where concerns still exist, any suspicion, allegation or incident of abuse should be reported to the person in charge/child protection officer as soon as possible and recorded.

Information should include the following:

· The child’s name, address, date of birth

· The nature of the allegation/complaint being made

· A description of any visible bruising or other injuries

· The child’s account, if it can be given, of what has happened and how any bruising or other injuries occurred 

· Any times, dates or other relevant information

· A clear distinction between what is fact, opinion or hearsay.

Confidentiality
Information should be handled and disseminated on a need to know basis.  This includes:

· Club child protection officer/person in charge

· Parents/carers of child/young person making allegation/complaint

· Child/young person making the complaint/allegation

· Social services/police

· Operations 
Seek advice from social services and the police on who should approach the alleged abuser and when.

Information should be kept in a secure place, accessible only to certain people, in line with data protection laws.  Information must be accurate, regularly updated, relevant and secure.
Action to take:

Suspected abuse

· Any suspicion that somebody not involved with the Union has abused a child should be reported to the club child protection officer who will immediately report the matter to the local social services department and/or the police.

· The parents/carers of the child will be informed of this action.  **Advice must be taken from the social services department and police if the allegation concerns a parent/carer about who is informed and when.

· The club child protection officer will inform the Union Lead Child Protection Officer who will deal with any media enquiries in liaison with other relevant NGB officers.

6
Allegations against staff / volunteers

The Union assures all staff and volunteers that it would fully support and protect anyone who, in good faith, reports his or her concern that a colleague is or may be abusing a child.

‘Colleague’ would include anyone working with children in a paid or voluntary capacity (e.g. volunteers or helpers in clubs, officials, team managers on training camps, coaches). Child abuse can and does occur outside the family setting. Although it is a sensitive and difficult issue, child abuse has occurred within institutions and may occur within other settings (e.g. sport or other social activities). Recent inquiries indicate that abuse, which takes place within a public setting, is rarely a one-off event. It is crucial that those involved in sport are aware of this possibility and that all allegations are taken seriously and appropriate action is taken.

The person in charge / club child protection officer may be informed of situations where they are unsure about whether the allegation constitutes abuse or not, and are therefore unsure about which action to take. There may be circumstances where allegations are about poor practice rather than abuse, but those responsible should always consult senior colleagues and gain advice from social services or the NSPCC if there is any doubt. This is because it may be just one of a series of other instances which together cause concern.

It is acknowledged that feelings generated by the discovery that a member of staff or volunteer is, or may be, abusing a child, will raise concerns among other staff or volunteers. This includes the difficulties inherent in reporting such matters. However, it is important that any concerns for the welfare of the child arising from abuse or harassment by a member of staff or volunteer should be reported immediately.

What to do if there are concerns

· Any suspicion that a child has been abused by either a member of staff or a volunteer should be reported to a person in charge/club child protection officer, who will take such steps as considered necessary to ensure the safety of the child in question and any other child who may be at risk.

· The person in charge will refer the allegation to the social services department and/or the Police. The person in charge/club child protection officer will refer the matter to the NGB who may instigate any internal disciplinary procedures.

· If, following consideration, the allegation is clearly about poor practice, the person in charge i.e. club manager – (name the person’s role if possible) will deal with it as a misconduct issue in liaison with the Union’s Operations Manager.
· If the allegation is about poor practice by the person in charge /club child protection officer, or if the matter has been handled inadequately and concerns remain, it should be referred to the Operations Manager of the Union (or if the matter concerns the Operations Manager, the Board of Directors of the Union (“Board”), who should decide how to deal with the allegation and whether or not to initiate disciplinary proceedings.

· The parents or carers of the child will be contacted as soon as possible following advice from the social services department.

· The person in charge should also notify the Operations Manager of the Union and they should decide who will deal with any media enquiries.

· Every effort should be made to ensure that confidentiality is maintained for all concerned.

Internal enquiries and suspension.

· The Union will make an immediate decision about whether any individual accused of abuse should be temporarily suspended pending further police and social services enquiries.

· Irrespective of the findings of the social services, the Union will assess all individual cases under the appropriate misconduct/disciplinary procedure, to decide whether a member of staff/volunteer can be reinstated and how this can be sensitively handled. This may be a difficult decision, particularly where there is insufficient evidence to uphold any action by police. In such cases the Union will reach a decision based on the available information which could suggest that on a balance of probability, it is more likely than not that the allegation is true. The welfare of children should always remain paramount.

· Consideration will be given about what support may be appropriate to children, parents and members of staff/volunteers.

The welfare of the child must remain paramount and override concerns about the welfare or future of the person against whom the allegation is made.

Allegations of previous abuse

Allegations of previous abuse may be made some time after the event (e.g. by an adult who was abused as a child by a member of staff/volunteer who is still currently working with children). Where such an allegation is made, the Union will report the matter to the social services department or the police. This is because other children, either within the sport or outside it, may be at risk from this person. 

The Union retain the right to refuse admission to their membership to any person they may consider as not being suitable.

Action if bullying is suspected

The same procedure as set out in the previous sections relating to responding to allegations should be followed if bullying is suspected.  All hockey settings should have rigorously enforced anti-bullying strategies in place.

Please see Appendix D for the Union Policy

Support to deal with the aftermath

Consideration should be given to what support may be appropriate to children, parents and staff working under the auspices of the Union (paid or unpaid).  Use of helplines, support groups and open meetings will maintain an open culture and help the recovery process.  The British Association of Counselling Directory is available from The British Association for Counselling, 1 Regent Place, Rugby CV21 2PJ, Tel: 01788 550899, Fax: 01788 562189, E-mail: bac@bac.co.uk, Internet: http://www.bacp.co.uk/ may be a useful resource. Consideration should also be given to what support may be appropriate for the alleged perpetrator of the abuse.

7 Recognition of abuse
Even for those experienced in working with child abuse, it is not always easy to recognise a situation where abuse may occur or has already taken place.

It is acknowledged that staff/volunteers involved in hockey at any level are not experts at recognition.  Therefore the Union encourages and expects staff/volunteers to discuss any concern they may have about the welfare of a child immediately with the appropriate person. This might be the club child protection officer or the Union’s Operations Manager. In the absence of the club child protection officer concerns must be reported to the Union’s Operations Manager or in their absence the Union Board Chairman. Clubs should always refer such matters to the Union’s Operations Manager so that the Union disciplinary/grievance procedures may be utilised as required.
Indications that a child may be being abused include the following:

· Unexplained or suspicious injuries such as bruising, cuts or burns, particularly if situated on a part of the body not usually prone to such injuries.

· An injury for which the explanation seems inconsistent.

· The child describes what appears to be an abusive act involving him/her.

· Someone else (a child or adult) expresses concern about the welfare of another child.

· Unexplained changes in behaviour (e.g. becoming very quiet, withdrawn or displaying sudden outbursts of temper).

· Inappropriate sexual awareness.

· Engaging in sexually explicit behaviour and / or language.

· Distrustful of adults, particularly those with whom a close relationship would normally be expected.

· Fear of going home to parents or carers or of them being contacted.

· Has difficulty in making friends.

· Is prevented from socialising with other children.

· Displays variations in eating patterns including overeating and loss of appetite.

· Loses weight for no apparent reason.

· Becomes increasingly dirty or unkempt.

· Unexpected fear of an adult and flinching when touched.

· Telling you about being asked to ‘keep a secret’ or dropping hints or clues about the abuse

It should be recognised that this list is not exhaustive and the presence of one or more of the indicators is not proof that abuse is actually taking place. It is not the responsibility of those working within hockey to decide that child abuse is occurring but it is their responsibility to act on any concerns.

No one should, under any circumstances, seek to question or discuss the issues with the child involved.

Main forms of abuse

The power of the coach over young performers, if misused, may lead to abusive situations developing.

There are five main forms of abuse:

· Neglect - a coach not ensuring children are safe, exposing them to undue cold or to unnecessary risk of injury.

· Physical injury - a coach physically hurts or injures a child in any way. When the nature and intensity of the training exceeds the capacity of the child's immature and growing body.

· Sexual abuse – inappropriate touching and physical contact with children that could potentially create situations where sexual abuse may go unnoticed.

· Emotional harm - children subjected to constant criticism, bullying or unrealistic pressure to perform to high expectations consistently.

· Bullying – intimidation, harassment, physical/emotional/sexual harm inflicted on a person – get proper definition

Responding to the child

If a child says or indicates that he or she is being abused, or information is obtained which gives concern that a child is being abused, the person receiving this information should:

· take what the child says seriously

· react calmly so as not to frighten the child

· listen attentively and let him / her know it was right to tell someone about his / her worries.

· under no circumstances question or interrogate the child

· if feasible,  immediately, ask the child to repeat the information they have disclosed in the presence of another adult

· reassure the child but do not make promises of confidentiality which might not be feasible in the light of subsequent developments

· make a full written record of what had been said, heard and/or seen as soon as possible.
Don’t worry that you may be making things worse by reporting your concerns – few things are worse than allowing child abuse to continue.
Appendix A

Sample Incident Record Form
	Your name:



	Your position:



	Child’s name:



	Child’s address:



	Parents/carers names and address:



	Child’s date of birth:



	Date and time of any incident:



	Your observations:



	Exactly what the child said and what you said:

(Remember, do not lead the child – record actual details. Continue on separate sheet if necessary)



	Action taken so far:



	External agencies contacted (date & time)

	Police

yes/no

	If yes – which:

Name and contact number:

Details of advice received:



	Social services   yes/ no

	If yes – which: 

Name and contact number: 

Details of advice received:



	NGB                    yes/no

	Name and contact number: 

Details of advice received:



	Local authority      yes/no 
	If yes – which:

Name and contact number:

Details of advice received:



	Other
(eg NSPCC)
	Which:

Name and contact number:

Details of advice received:




	Signature:

Print name:



	Date:




NB A copy of this form should be sent to social services after the telephone report.

Remember to maintain confidentiality on a need to know basis – only if it will protect the child.

Do not discuss this incident with anyone other than those who need to know.

APPENDIX B

Sample Volunteer / Staff Application Form
Part A

Surname: ________________________  First Name: __________________________

Title:  _______________________
      Sex:  M/F   __________________________

National Insurance Number:  ____________________________________________

Any previous names by which you may have been known:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

Address:  

_______________________________________________________________________________________________________________________________________________________________________________________________________________

Postcode:  _________________________     Tel No:  _________________________

Date of Birth:  _____________________       Place of Birth: ____________________

Post for which applying:

_____________________________________________________________________

Relevant experience, qualifications and training:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

Career/involvement in sport  (with dates):

_______________________________________________________________________________________________________________________________________________________________________________________________________________

I confirm that I have read and agree to abide by the club’s code of conduct

Signature:   _________________________   Date: ____________________________

Please supply the names and addresses of two people (not relatives) who will provide references regarding your experience of, and suitability for, working with children and young people (e.g. previous employers):

Name:  ___________________________________

Address:  _______________________________________________________________________________________________________________________________________________________________________________________________________________

Position:  ____________________________________________

Tel No:  _____________________________________________

Name:  _____________________________________

Address:  _______________________________________________________________________________________________________________________________________________________________________________________________________________

Position:  _____________________________________________

Tel No:  ______________________________________________

Appendix C

Sample Volunteer Reference Form

…………………………. has expressed am interest on becoming a volunteer, and has given your name as a referee. The post involves substantial access to children, as an organisation committed to the welfare and protection of children, we are anxious to know: Do you have any reason at all to be concerned about this applicant being in contact with children or young people?


Yes                 No

If you have answered yes, we will contact you in confidence.

If you are happy to complete this reference, all the information contained on the form will remain absolutely confidential and will only be shared with the applicant’s immediate supervisor, should they be offered a volunteer position. We would appreciate you being extremely candid in your evaluation of this person.

How long have you known this person?……………………………

In what capacity……………………………………………………………………………………………

……………………………………………………………………………………………………………..

What attributes does this person have to make them a suitable volunteer to work with children?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………

How would you describe their personality?………………………………………………………………..

………………………………………………………………………………………………………………

Please rate this person on the following (please tick one box for each area)

	
	Poor
	Average
	Good
	V. Good
	Excellent

	Responsibility
	
	
	
	
	

	Maturity
	
	
	
	
	

	Self motivation
	
	
	
	
	

	Can motivate others
	
	
	
	
	

	Commitment
	
	
	
	
	

	Energy
	
	
	
	
	

	Trustworthiness
	
	
	
	
	

	Reliability
	
	
	
	
	


Name……………………………………………………..

Signed……………………………………………………  Date………………………………………..

Appendix D

Anti Bullying Policy

Bulling is not easy to define, can take many forms and is usually repeated over a period of time.  The three main types of bullying are: physical (e.g. hitting, kicking), verbal (e.g. racist remarks, threats, name calling), emotional (e.g. isolating an individual from activities).  They will include:  

· Deliberate hostility and aggression towards the victim

· A victim who is weaker than the bully or bullies

· An outcome which is always painful and distressing for the victim

Bullying behaviour may also include:

· Other forms of violence

· Sarcasm, spreading rumours, persistent teasing or theft

· Tormenting, ridiculing, humiliation

· Racial taunts, graffiti, gestures

· Unwanted physical contact or abusive/offensive comments of a sexual nature

Emotional and verbal bullying is more likely however it is more difficult to cope with or prove.  It is of paramount importance that all clubs develop their own anti bullying policy to which all its members, coaches, players, staff and volunteers and parents subscribe to and accept.

Every club should be prepared to:

· Take the problem seriously

· Encourage all children to speak out and share their concerns (it is believed that up to 12 children per year commit suicide as a result of bullying, so if anyone talks about or threatens suicide seek professional help immediately). 
· Help the child/young person to tell the person in charge or someone in authority in the Union. 
· Create an environment where children/young people are able to talk about bullying without fear of reprisal
· Reassure the victim that you can be trusted and will help them. Do not promise that you will not tell anyone else.
· Investigate all allegations and act to make the victim safe.
· Keep a record of incidents, who did and said what.
· Report any concerns to the club child protection officer and in the case of bullying by a coach ensure that the concerns are passed to the Operations Manager of the Union.
· Talk to bullies and victims separately

Decide on appropriate action, such as:

· Talk with the bully(ies) and try to get them to understand the impact of the behaviour on the victim
· Obtain an apology from the bully(ies) to the victim

· Inform parents of the bully(ies)

· Insist on the return of items ‘borrowed’ or stolen

· Insist bullies compensate the victim

· Impose sanctions on the bully
· Hold club discussions on bullying

· Provide support to those adults involved with the victim and bully
· Encourage and support the bully to change their behaviour
· Challenge all incidents of bullying
· Hold meetings with the parents to report on progress
· Inform all staff within hockey of action taken and future plans
· Keep a written record of action taken
APPENDIX E

Sample Declaration Form

Confidential:  Declaration from all staff and volunteers working with children and young people

Have you ever been convicted of a criminal offence or been the subject of a caution or a Bound Over Order?

YES  ___
NO ___
(please tick)

If yes, please state below the date(s) and nature of Offence(s)

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

NOTE:  You are advised under the provision of the Rehabilitation of Offenders Act 1974 (Exception) Order 1975 as amended by the Rehabilitation of Offenders Act 1974 (Exceptions Amendment) Order 1986 you should declare all convictions including ‘spent’ convictions.

Are you a person known to any social services department as being actual or potential risk to children?

YES ___
NO ___

If yes please supply details

__________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________

Have you had a disciplinary sanction (from a sport, or other organisation’s governing body) related to child abuse?

YES ___
NO ___

If yes, please supply details

__________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________________

Signed:

Date:

Mr/Mrs/Miss/Ms
First Name: __________________
Surname: ____________

Any surname previously known by:  _______________________

Address:

_______________________________________________________________________________________________________________________________________________________________________________________________________________

Tel No:  ______________________________

Date of Birth: _________________________

Place of Birth: _________________________

Appendix F

Criminal Records Bureau (CRB)

The Criminal Records Bureau (CRB) enables employers of private paid and voluntary organisations in England and Wales to do checks related to the applicant’s suitability to work with children.  Access to the CRB is available to all organisations working with children and young people, either directly as registered bodies or through ‘umbrella’ organisations.

For more information on CRB checks contact:

Welsh Hockey Union

Severn House
Station Terrace

Cardiff

CF5 4AA
029-2057-3940
email: chris.brewer@welsh-hockey.co.uk

OR

PO Box 91

Liverpool 91

L69 2UH

Helpline:  08709090811

www.crb.gov.uk

Appendix G

Guidelines for Transporting Children & Young People

It is important to ensure that all steps are taken to ensure the safe transport of children and young people.

If children are to be transported by coach the following should be considered:

· Use a reputable company providing transport and necessary insurance

· Ensure sufficient supervisors are on each coach

· All participants have a seat and seat belt regulations are adhered to

· Parents/carers are issued with detailed information of pick up and drop off points and times

· All supervisory staff are issued will all relevant information of passengers e.g. name/contact number, pick up/drop off point, name of parent/carer to collect, emergency telephone number.  

· Participants are not to be left unsupervised i.e. dropped off and a parent/carer is not there

If private cars are used for transport, you should ensure parental consent has been obtained. Whilst this information can be obtained verbally it is strongly recommended that such consent be obtained as part of the membership application form 

Appendix H

A Quick Guide




Is it poor practice?





  



Is it abuse?




If in any of the above cases you are uncomfortable with raising the subject with someone you know please report your concerns direct to NSPCC / Police / Social Services
Appendix I

CONTACT NUMBERS

Child Line

NSPCC Helpline

Social Services

scUK 

Sports Council for Wales

Welsh Hockey Union Limited

Child Protection in Sport Unit (Wales)

Or any Police Station
0800 1111

0800 800 5000

029 2087 2000

0113 274 4802

029 2030 0500

029 2057 3940
029 2098 8085
The Union’s Operations Manager will refer the concern to the appropriate Local Authority Social Services


The results of the police and child protection investigation may well influence disciplinary investigation but not necessarily





The person in charge will refer the incident immediately to the Union’s Operations Manager who will refer the concern to the appropriate Local Authority Social Services. If the Operations Manager is unavailable or the incident involves the Operations Manager the matter must be referred to the Union Board Chairman.





Yes


The person in charge will immediately advise the Union’s Operations Manager who will refer the matter to the Union Board Chairman.


If the matter involves the person in charge refer the matter directly to the Operations Manager. If the matter involves the Operations Manager refer the matter directly to the Union Board Chairman.





Record what the child has said, or what has been seen.


Refer to Appendix B





Report your concerns to the person in charge /club child protection officer 








Yes


Report your concerns to the person in charge who will immediately advise the Union’s Operations Manager who will refer the matter to the Union Board Chairman.


If the matter involves the person in charge refer the matter directly to the Operations Manager. If the Operations Manager is unavailable or the incident involves the Operations Manager the matter must be referred to the Union Board Chairman


The matter may be dealt with under disciplinary/grievance procedures.





Are you concerned about abuse by member of staff / volunteer?











Are you concerned about abuse by a parent or carer?
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